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BEST PRACTICES FOR ON-CAMPUS RECRUITING 
Build, develop, manage, and maintain campus relationships. Career center staff can keep you abreast of opportunities for the Department of Veterans Affairs (VA) to participate in student activities, provide insight about student attitudes and interests, and connect you with key faculty and staff who want to help students and alumni find VA jobs. Use the email template in to initiate a discussion with the career center. Then be sure to keep in touch. 
1. Regularly provide your career center contact with useful information. Provide career centers with items such as recruitment materials, links to VA career websites, and listings for new job openings. Always provide your contact information and encourage career center staff to share it with students. 
2. Know your audience. Research the backgrounds of the school’s student population, popular programs, alumni career choices, and other notable distinctions to tailor your outreach to the interests of the students you will meet. Use targeted materials where appropriate. 
3. Prepare for student career fairs and information sessions. Plan a strategy and bring materials to match the college’s student demographics and VA recruiting goals. Capitalize on opportunities to boost recruitment of women, minorities, and students with disabilities. Make the booth interesting and attractive by using approved, VA-branded signage and materials. 
4. Send the right people to represent VA at career fairs. VA representatives with a strong desire to show VA in the best light have the most influence on a student’s first impression of VA. Always send well-trained professionals who are equipped to answer questions, address concerns, represent your brand, and sell your organization. 
5. Promote the VA careers website. When students ask questions that call for an in-depth response, point them to the www.mycareeratva.va.gov/students website for more information. Always include this link on the materials that you provide to students, faculty, and the career center. 
6. Communicate with students about the process. Students need to know the next steps in the selection and hiring process—tell them what to expect and when to expect it. Follow up with students you met and talked to at career fairs.
7. Use social media with care. Use of social media for recruiting must follow VA rules and regulations. Get messages vetted and approved prior to posting to avoid violating laws banning discrimination in recruiting and hiring. 
8. [image: ]Expand your on-campus recruitment. Consider creative ways to participate in student-related events other than career fairs. Conferences, student association and club activities, and sporting events provide opportunities to showcase VA and its workforce to potential new hires. 
Page 1
image3.png
U.S. Department
of Veterans Affairs





image1.png




image2.svg
  


