
Georgia:  Hello, I’m Georgia Coffey, Deputy Assistant Secretary for Diversity and Inclusion in VA.

Welcome to “Exploring Unconscious Bias.”

The Office of Diversity and Inclusion, and our partners in the Administrations, have joined together to bring you this two-hour learning opportunity to enhance your self-awareness in interacting with our employees, stakeholders, and importantly our Nation’s Veterans and their families.

One challenge we all face is recognizing the impact of our personal and often unconscious preferences, particularly in the workplace.

These preferences are neither bad nor good; they are simply a fact of our humanity.

As managers and employers alike, it is important that we recognize that our preferences, or unconscious biases, impact our work relationships, performance outcomes, and decision-making.

As leaders and public servants responsible for providing fair and inclusive public service, it is important we ensure we do not unconsciously contribute to disparate performance or flawed decision-making.

Today you will participate in a learning experience and begin a dialogue for reflection on your personal values and norms, and how they impact the quality of our business and human capital management decisions.

This Unconscious Bias course is intended to enhance your awareness, knowledge, and skills in an area that is foundational to cultural competency, diversity and inclusion, and integral to better decision-making in public service.

I encourage you to fully engage in this learning experience to empower yourself and others, to continue to cultivate an inclusive work environment, and to ensure we are delivering the best public service to our Nation’s Veterans.

Remember: Diversity and inclusion…empowers individuals…enhances performance…and makes us stronger!
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