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Timeframes for Processing Reasonable Accommodation Request(s) 
The entire reasonable accommodation process must be completed as soon as possible, 

but within 30 calendar days.  The timeframes below are suggested guidelines. 
Day 0 

Initial Request 
An employee, an applicant for employment, or an individual acting on behalf of 
the employee or applicant, requests an accommodation, either orally or in writing 

Within 5 calendar 
days of receiving 
initial request 

The individual who received the request sends the employee VA Form 0857A 
“Confirmation of Reasonable Accommodation” and explains that completion is 
voluntary but would be appreciated.  The DMO responds to the employee or 
applicant in writing using VA Form 0857b, Acknowledgement of Receipt of 
Request and provides a copy of that response to the LRAC.  The DMO or 
supervisor begins the interactive process with the employee or applicant. 

Within 10 calendar 
days of receiving 
initial request 

If the employee’s disability is not obvious, or VA has no documentation, the DMO 
decides if medical information is needed; if so, the LRAC will request and 
facilitate collection of medical information.  Note: Timeframes freeze from the 
time that medical documentation is requested to the time that it is received. 

For Applicants:  The HRMO should make every effort to process requests from 
applicants as soon as possible in order for them to be able to participate in the 
application process.  The HRMO should notify the applicant in writing of the 
denial within ten calendar days of the initial request and inform the applicant of 
possible avenues of redress (see Appendix E).  If the disability is not obvious or 
VA has no documentation, and the applicant does not provide a certification 
letter, HRMO will request medical documentation.  If the applicant fails to 
produce required medical documentation, VA is not required to provide 
accommodation. 

Within 13 calendar 
days of receiving 
initial request 

When medical documentation is not requested (i.e., the disability is obvious or 
VA has documentation), the DMO determines whether the individual is a 
Qualified Individual with a Disability, in consultation with the LRAC. 

Where sufficient medical documentation is received, a determination will be 
made on whether the individual is a Qualified Individual with a Disability.  If the 
documentation is not sufficient, the DMO or the LRAC may request additional 
medical documentation from the requestor.  Again, timeframes freeze until the 
additional medical documentation is provided.  If an interim workplace 
adjustment is possible, it should be made. 

Within 27 calendar 
days of receiving 
initial request 

The DMO decides whether accommodation will be granted.  If the decision is to 
deny the request, the DMO will consult with General/Regional Counsel or ODI, 
prior to issuing denial of the request. If accommodation is denied, inform 
requestor, in writing, of denial and his or her right to request reconsideration.  
Provide a copy to the LRAC. Utilize Attachment G to communicate 
determination. 

Within 30 calendar 
days of receiving 
initial request 

Provide accommodation or, in extenuating circumstance, an interim workplace 
adjustment.  

 


