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Welcome 
Goal: Provide support to VA Health Care Systems throughout 

the Nation in planning Pride Observances 

 

Objective: Share concrete public relations resources for 

effective Pride Observances hosted by committees in 

various stages of development  

 

Please note that VA Pride Observances throughout the 

nation are determined by local VA Health Care System 

Leadership and the forgoing information is provided as 

examples for you to consider with your local leadership.  



Logistics 

Please email your questions and comments during this 

call to LGBTPRsubgroup@va.gov. 

 

Your emails will be read aloud and responded to 

during this call.  

 

mailto:LGBTPRsubgroup@va.gov


Meeting Prep Responses 



Meeting Prep Responses cont. 



VA Leadership Support for Pride Observances 





OHE LGBT Initiatives 
http://vaww.vha.vaco.portal.va.gov/sites/OHE/Pages/LGBT.aspx 

 

 

http://vaww.vha.vaco.portal.va.gov/sites/OHE/Pages/LGBT.aspx


VACO Pride 
Observances 

Marko Ashley 
VACO LGBT Workgroup, Public Relations 
Subgroup Chair 
 



2014 VACO 
Pride 

Observance 

Ryan Fiacco 
Co-Chair of the  
2014 VACO Pride 
Observance 
Committee 
 



Best Practices for Local Observances 

Phoenix VA 

 
Marched in Pride 
and established 
permanent flag 
display shared by 
all SEPs year-
round.  
 
Unveiling ceremony 
is posted on the VA 
Employee LGBT 
Pride Facebook 
Page, 5/3/14. 
 
Local news 
coverage. 



Best Practices for Local Observances 

St. Louis VA 

LGBT Diversity Committee 
of VA employees, veterans 
receiving VA care and LGBT 
community members. 
 
Marched in St. Louis Pride, 
Veterans Day Parade and 
supported a veteran in the 
Laying of the Wreath at the 
Tomb of the Unknown 
Soldier 



Best Practices for Local Observances 
Captain James A Lovell 
Federal Health Care Center 

Avenue of Flags 
and  

Pride Display 



Best Practices  
Alaska VA 

One person SEP utilized key leadership support and 

volunteers to organize a successful Pride Observance 

which included marching the local Pride Parade.  



Best Practices for Local Observances 

Palo Alto 

Marched in San 
Francisco Pride 
and hosted booth 
at San Jose Pride, 
Pride, LGBT SEP 
Newsletter, VA-
wide email, LGBT 
Film Screening of 
The Camouflage 
Closet 

http://www.paloalto.va.
gov/services/lgbt.asp 
 

http://www.paloalto.va.gov/services/lgbt.asp
http://www.paloalto.va.gov/services/lgbt.asp


Resources for You 
Please recall that VA funds are not allowed to be used as “Giveaways.” Items used with 

educational programs such as LGBT Safe Space Campaigns may be eligible for 
purchase as determined on a local basis. Any items purchased by employees should be 
approved by local EEO, Public Relations and General Council before being distributed.  
 
It is critical to remember that the Hatch Act restricts federal employees from 
communicating political information- which could be construed by items given at Pride 
Observance Activities. We can lose our jobs for violating the Hatch Act which covers a 
wider breadth of items and discussions than might be assumed. 
 
Ordering Pride Pins and Bracelets (This vendor is in SAM VA  Vendor System) 
http://adsonthings.com/:quicksearch.htm?quicksearchbox=rainbow+pin&submit.x=0&sub
mit.y=0 
 
Flags can be purchased through GSA (an assortment can be found here) 
https://www.gsaadvantage.gov/advantage/s/search.do?q=0:2rainbow+flag&db=0&searc
hType=0  
 
Printing Posters: The LGBT SEP Poster is approved VA literature by the Department’s 

Chief Diversity Officer, VA Deputy Assistant Secretary for Diversity and Inclusion. You 
may request color copies from Medical Media. 

http://adsonthings.com/:quicksearch.htm?quicksearchbox=rainbow+pin&submit.x=0&submit.y=0
http://adsonthings.com/:quicksearch.htm?quicksearchbox=rainbow+pin&submit.x=0&submit.y=0
https://www.gsaadvantage.gov/advantage/s/search.do?q=0:2rainbow+flag&db=0&searchType=0
https://www.gsaadvantage.gov/advantage/s/search.do?q=0:2rainbow+flag&db=0&searchType=0




Examples: Pride Posters 









Defense Equal Opportunity Pride Posters 
http://www.deomi.org/SpecialObservance/posters.cfm?CatID=14 









Examples: Pride Displays 







Examples: LGBT Clinical 
Care Education Programs 

and Brochures 









LGBT Safe Space Training Certificate 



















Examples: LGBT-related 
Films 



LGB Military Pride Film 
• http://militarypartners.org/2014-military-pride-month-planning/ 

 

http://militarypartners.org/2014-military-pride-month-planning/
http://militarypartners.org/2014-military-pride-month-planning/
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Soldier’s Girl 



www.camouflagecloset.com 
 

http://www.camouflagecloset.com/


GENSilent 
http://stumaddux.com/GEN_SILENT.html 
 

http://stumaddux.com/GEN_SILENT.html


Examples: LGBT Veteran 
Speakers Panels 



LGBT Military and Veteran Advocacy Organizations  



Examples: LGBT 
Employment Outreach 











Examples: Pride Parades 
Marching Contingents 

and Signs 



Pride Parade Best Practices 

1. Seek approval from your local VA leadership to march in the Pride Parade as a VA 

contingent (i.e. EEO, Facility Director, Public Relations Department etc.)  

2. Consider printing a banner and/or homemade signs, wear matching t-shirts or 

rainbow leis etc. 

3. Invite VA staff to bring their families. 

4. If you have veterans and staff marching together, may want to review behavioral 

expectations (i.e. no hitting on staff, no alcohol during parade and take off VA 

shirts if drinking after parade) also may want to discuss triggers for PTSD and self 

care/buddy system plan given crowds, backfiring of motorcycles etc. 

5. Set a meeting place before and after the march.  

6. Bring water and hats, wheel chair as needed.    

7. Know where bathrooms are located throughout march and whether or not you will 

be able to exit and enter parade in motion. 

8. If media approach your group- its important to have previously spoken with your 

Public Relations Department about messaging or if you should give the PR contact 

info and not speak to media. Do you need ROIs signed by staff and veterans?  

9. Get cards/contact info from media covering your VA participation.   

10. Learn if you are allowed to throw things into the crowd (bracelets etc.) and 

remember that VA does not pay for “Give Aways.” 

11. Exchange cell phone numbers in case you are separated.  

 

 





Examples of Pride Parade Signage 
VA Palo Alto staff and children 



Examples: Pride Booth 
Materials 



LGB Discharge Upgrade 
http://www.sldn.org/page/s/vetdischargechanges 

 

http://www.sldn.org/page/s/vetdischargechanges


Same Sex Marriage Military Benefits 
http://www.sldn.org/pages/benefits-and-pay 
 

http://www.sldn.org/pages/benefits-and-pay
http://www.sldn.org/pages/benefits-and-pay
http://www.sldn.org/pages/benefits-and-pay
http://www.sldn.org/pages/benefits-and-pay
http://www.sldn.org/pages/benefits-and-pay


Same Sex Marriage Veteran Benefits 
http://www.sldn.org/pages/veterans 
 

http://www.sldn.org/pages/veterans


Status of Same Sex Benefits 
http://www.sldn.org/page/-/Website/Fact%20Sheets/Advocacy%20and%20Policy%20Committee%20Report.pdf 



Examples: LGBT Fact 
Sheets 





Examples: LGBT Training 
Resources 



LGBT Education and Training Resources  
(Courtesy of the Office of Health Equity) 

  
The following is a selection of articles, studies and web sites that have been compiled 
to provide further exploration of the topic of the LGBT population.   
  
The Joint Commission.  Advancing Effective Communication, Cultural Competence, 
and Patient- and Family-Centered Care for the Lesbian, Gay, Bisexual, and 
Transgender (LGBT) Community:  A Field Guide.  Oakbrook Terrace, IL; 2011. The 
Field Guide provides strategies, practices and examples.  Available at 
http://www.jointcommission.org/lgbt/  
  
The Joint Commission. Advancing Effective Communication, Cultural Competence, 
and Patient- and Family-Centered Care: A Roadmap for Hospitals. Oakbrook Terrace, 
IL; 2010. Three effective documents on how to advance communication and the site 
also provides a useful video on how to promote health equity and patient-centered 
care. Available at 
http://www.jointcommission.org/Advancing_Effective_Communication/ 
  
  

http://www.jointcommission.org/lgbt/
http://www.jointcommission.org/Advancing_Effective_Communication/


Human Rights Campaign.  Healthcare Equality Index; Provides general information 
about the Healthcare Equality Index and how a facility may participate in the survey.   
Available at http://www.hrc.org/hei   
  
Human Rights Campaign.  Healthcare Equality Index Report; 2012.  A self-reporting 
survey on health care facilities’ policies and practices related to LGBT patients and 

families; it is marketed as an indicator of an LGBT-positive health care environment.  
Available at http://www.hrc.org/hei/about-the-healthcare-equality-index  
  
Human Rights Campaign.  Healthcare Equality Index Visitation Policies;   the site 
provides guidance on implementing LGBT inclusive visitation policies.  Available at 
www.hrc.org/visitation  
  
U.S. Department of Health & Human Services.  Web site provides recommendations for 
future action.  Available at http://www.hhs.gov/secretary/about/lgbthealth.html  
  
VHA Directive 2011-024, Providing Health Care for Transgender and Intersex Veterans. 
Available at http://www1.va.gov/vhapublications/ViewPublication.asp?pub_ID=2416 
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VA Transgender Education Resources SharePoint; SharePoint repository of resource 
materials and an educational consultation system designed to facilitate the growth of 
knowledgeable providers at every medical center. Available at 
http://vaww.infoshare.va.gov/sites/pcsclipro/trer/default.aspx  

  
VA’s Office of Diversity and Inclusion (ODI); ODI provides VA policies and programs 
addressing the needs and concerns of the LGBT community. Available at 
http://www.diversity.va.gov/programs/lgbt.aspx  

  

The Gay, Lesbian, Bisexual, and Transgender Health Access Project’s Community Standards 
of Practice for the Provision of Quality Health Care Services to Lesbian, Gay, Bisexual, and 
Transgender Clients is a framework that addresses personnel, client’s rights, intake and 
assessment, service planning and delivery, confidentiality, and community outreach and 
health promotion. Available at 
http://www.glbthealth.org/CommunityStandardsofPractice.htm  

  

The Fenway Institute Web site contains information and numerous resources about health 
care, education, research and advocacy.  Available at 

http://www.fenwayhealth.org  

  

The National LGBT Health Education Center; Learning Modules on LGBT Health for health 
professionals and students contain information slides, handouts, and information on LGBT 
health topics and can be used alone or in conjunction with the more comprehensive 
Fenway Guide to Lesbian, Gay, Bisexual and Transgender Health. Available at 
http://www.lgbthealtheducation.org/training/learning-modules/  

  

The National LGBT Health Education Center, The Fenway Institute, Fenway Health; 
Improving the Health Care of Lesbian, Gay, Bisexual and Transgender (LGBT) People: 
Understanding and Eliminating Health Disparities; 2012; The report offers a brief but 
comprehensive overview of the major issues relevant to the health and health care of 
lesbian, gay, bisexual and transgender people. Available at 
http://www.lgbthealtheducation.org/publications/fenway-guide-to-lgbt-health/  
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National Coalition for LGBT Health. The Coalition is committed to improving the health 
and well-being of lesbian, gay, bisexual, and transgender individuals through federal 
advocacy that is focused on research, policy, education, and training. Available at 
http://lgbthealth.webolutionary.com/content/resources 
  
Institute of Medicine.  The Health of Lesbian, Gay, Bisexual, and Transgender People: 
Building a Foundation for Better Understanding; March 2011 The report evaluates the 
current knowledge of the health status of lesbian, gay, bisexual, and transgender 
populations; to identify research gaps and opportunities; and outlines a research agenda 
to help National Institute of Health (NIH) focus its research in this area.  Available at 
http://www.iom.edu/Reports/2011/The-Health-of-Lesbian-Gay-Bisexual-and-
Transgender-People.aspx  
  
The American Psychological Association (APA) Lesbian, Gay, Bisexual, and 
Transgender Concerns Office (LGBTCO) Web site includes programs and services, 
publications, news articles, publications and other resources regarding LGBT health 
Information.  Available at http://www.apa.org/pi/lgbt/index.aspx  
  
  
The Gay and Lesbian Medical Association’s (GLMA) Transgender Health Resources 

web site. http://www.glma.org/index.cfm?fuseaction=Page.viewPage&pageId=532   
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The National LGBT Health Education Center. The health education center provides 
continuing education.  The site contains upcoming training events,   programs offering 
CME/ CEU credits, webinars, online courses and information on presenting lectures to 
hospital Grand Rounds.  Available at http://www.lgbthealtheducation.org/training/about-
continuing-education/  
  
National Center for Transgender Equality.  The center is dedicated to advancing the 
equality of transgender people through advocacy, collaboration and empowerment.  Site 
provides resources, training events and news. Available at 
http://transequality.org/Resources/index.html 
 
Resources for health care providers and patients about transgender health issues. 
Available at 
http://www.glma.org/index.cfm?fuseaction=Page.viewPage&pageId=948&grandparentID
=534&parentID=938&nodeID=1  
  
Resources on Cultural Competency for LGBT Providers 
http://www.glma.org/index.cfm?fuseaction=Page.viewPage&pageId=1025&grandparentI
D=534&parentID=940  
  
Lambda Legal; Guide to transgender rights, covering access to public. Available at 
http://www.lambdalegal.org/publications/trans-toolkit/trt_equal-access-to-public-
restrooms.html  and When Health care Isn’t Caring 

http://www.lambdalegal.org/publications/when-health-care-isnt-caring   
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Questions from the Field 

Please email LGBTPRSubgroup@va.gov 



Conclusion 

Thank you for participating in this meeting! 

Please help us plan future meetings for LGBT 

SEP Managers by completing our feedback 

form at  
http://survey.constantcontact.com/survey/a07e9c71ixfhvgysz02/start. 

 

    For More Information email 

LGBTPRSubgroup@va.gov 

http://survey.constantcontact.com/survey/a07e9c71ixfhvgysz02/start

