DEPARTMENT OF VETERANS AFFAIRS
Assistant Secretary for Human Resources and Administration
Washington DC 20420

APR 25 2014

Ms. Kiran Ahuja

Executive Director of the

White House Initiative on

Asian Americans and Pacific Islanders
Department of Education

400 Maryland Avenue, SW
Washington, DC 20202

Dear Ms. Ahuja:

Enclosed is a copy of the Department of Veterans Affairs’ (VA) White House
Initiative on Asian Americans and Pacific Islanders (WHIAAP!) Mid-Year FY 2014
Accomplishment Report.

The enclosed report illustrates VA's progress and accomplishments regarding our
stated objectives under VA's High Priority Performance Goals, WHIAAPI Cross-Cutting
Goals, and Agency-Specific Goals, as outlined in our FY 2014 — 2015 Action Plan, that
are pertinent to increasing the Asian Americans Pacific Islander (AAP1) community’s
participation in and access to VA programs.

VA will continue to fully support Executive Order 13515 by working to improve the
quality of life and opportunities for AAPI through increased access to, and participation
in, VA programs in which they may be underserved.

Questions regarding this submission should be directed to Ms. Georgia Coffey,
Deputy Assistant Secretary, Office of Diversity and Inclusion, at (202) 461-4131 or
Georgia.coffey@va.gov.

Sincerely,

6\_{1'5“@&**@&

Gina S. Farrisee

Enclosure
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Dept. of Veterans Affairs White House Initiative on Asian Americans and Pacific Islanders Mid-Year Fiscal Year 2014 Accomplishment Report

support Veterans’
flights from the
Pacific Western
Insular Islands
(Guam, American
Samoa, Northern
Mariana Islands) to
Oahu for necessary
medical
appointments at the
VA Pacific Islands
Health Care System.
(2) The second
project will support
Veterans’ flights
from the
neighboring
Hawaiian Islands
{Maui, Molokai,
L.anai, Hilo, Kona,
and Kauai) to Oahu
for necessary
medical
appointments.

Strategic Activity 5:
Identify and
implement culturally
competent
interventions and
practices.

In FY14/FY15, VHA
ODIl and the
EEQ/AEQ will
conduct training
that advances
cultural competency
to improve health
care delivery and
communication
across cultures. The
VHA EEO Institute
will provide EEQ

In support of this goal, VHA will schedule cultural competency training
during FY14:

- April 8, REACH for Diversity and Inclusion

- May 13, Working with Difficult People — A Diversity and Inclusion

Perspective

- July 8, Unconscious Bias

- June 24, Teachable Moments

- September 9, Micro-Inequities

- October 14, Bullying in the Workplace

Target audiences for the training programs includes EEQ Managers,
Diversity and Inclusion Chairpersons/Champions, Special Emphasis
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Managers, D&l Program Managers, Human Resources personnel, supervisors and
Champions (both managers, line employees, and student interns.

VISNs and medical
facilities), Special
Emphasis Program
Managers, and
members of the
VHA ODI
Community of
Practice, with
training that focuses
on workplace
inequities,
unconscious biases,
and other related
courses. An
objective of this
training is to equip
the participants
with the tools to
conduct this training
at their local
facilities.
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Strategic Activity 6:
Expand ORH pilot
programs for
outreach to target
Asian American,
Native Hawaiian, and
Pacific Islander
populations,

By September 30,
2015, ORH will
support two rural
caregiver projects
that target Asian
American, Native
Hawaiian, and
Pacific Islander
Veterans, The first
project will place a
MH focused
Registered Nurse at
the American
Samoa Community-
Based Outpatient
Clinic to conduct
required home visits
and provide training
for Veteran
caregivers in
American Samoa.
The second project
will focus on
providing culturally
appropriate
psychological
interventions with a
special focus on the
needs of Veterans
and their support
persons living in
rural parts of the
Pacific Insular
regions (Outer
Hawaiian Islands,
Guam).

During FY14, ORH has funded two initiatives, which have focused on
providing greater support to caregivers and family members of
Veterans living in the Pacific Islands. For example, the American Samoa
based caregiver project is in the initial implementation phase, and the
Rural PTSD Treatment for Veterans and Their Families project is
operational. During the first quarter of FY14, this project impacted a
total of 322 Veterans, 110 of which were OIE/OIF/OND Veterans and 48
were female Veterans.
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Strategic Activity 7:
Evaluate feasibility of
expansion of Project
Access Received
Closer to Home
{ARCH}) to serve
Native Hawaiian and
Pacific Islander
populations.

By September 30,
2015, CRH will
recommend the VA
Chief Business
Officer to evaluate
the applicability of
the newly launched
Patient-Centered
Community Care
(PC3) program to
provide specialty
care closer to home
for Asian American,
Native Hawaiians,
and Pacific Islander
Veterans. The
evaluation will focus
on identifying
opportunities for
rural Veterans in the
Pacific Islands to
access the PC3 for
service specialty
care contracts,
which will remove
barriers to care.

During FY14, ORH has provided funding for the Analysis and Master
Plan of Health Care for Veterans in the Pacific Region initiative. This
project’s goal is to produce a comprehensive analysis of health care for
Veterans in the entire Pacific region including all nine island sub-market
areas the VAPIHCS serves in the Pacific, along with an overview of the
Republic of the Marshall Islands {Majuro and Kwajalein Atolls), the
Federated States of Micronesia (Yap, Chuuk, Pohnpei, and Kosrae), the
Republic of Palau, and the Republic of the Philippines. The project’s
official kick-off was March 31, 2014. The analysis will include
commentary on the applicability of the new PC3 program. The VISN 21
(VA Pacific Islands Health Care System)/VAPIHCS Planning Team is
leading the procurement of outside consulting services to conduct the
analysis.
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