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Georgia Coffey: As Deputy Assistant Secretary for Diversity and Inclusion, it is both my privilege and pleasure to lead the effort to build a diverse workforce and inclusive workplace in the Department of Veterans Affairs.

One of our more innovative programs towards this end is the National Diversity Internship Program we created in 2010.

NDIP offers internship opportunities during the spring, summer, and fall to college students from Historically Black Colleges and Universities, Hispanic Serving Institutions, Tribal Colleges and Universities, and the Asian American and Pacific Islander and people with disabilities communities.

This program enables students to supplement their academic course work with study-related work experiences at VA offices and facilities in the Washington, DC area and throughout the United States and its territories.

Students engage in Veteran-focused and other mission-related work projects, special assignments, or research by interning in a variety of fields including, but not limited to, medical-related disciplines, claims examining, cemetery administration, business or finance, contracting, human resources, IT, communications, and other mission-related occupations.

In addition to providing college students experience working with VA, the NDIP provides VA offices with resources to support organizational needs.

The program attracts diverse groups of individuals into VA careers where those groups have traditionally not participated at expected levels and where VA can benefit from their diverse perspectives. 

It’s a good way for managers and supervisors to begin to attract and engage the VA’s future workforce to meet the challenges of supporting the next generation of Veterans and their families. 

For students, NDIP is a great opportunity to gain valuable work experience in a Federal government organization.

To the many interns who have been a part of this program, we thank you for your participation and your infectious energy!

We hope you gained invaluable experience from working in VA.

Deciding to do an internship with VA may be one of the best decisions you have made as a student.

You had the opportunity to take the knowledge you obtained in the classroom and apply it in the workplace.

During your internship, you had the opportunity to network with government officials in VA and see how the second largest cabinet level Department operates.

We hope your experience with us inspired you to pursue public service after graduation, and hopefully consider a career with VA.

We believe we have one of the most noble missions in all of Federal government—serving those who have served our great Nation.

In closing, we thank you for your participation and encourage you to use the experience gained at VA to do great things.

I believe we all have an unwritten social contract to give back to those who have helped us; to our communities; and to those in need.

One way to do that is through public service.

Our greatest hope is that you are inspired to continue your journey in Federal service and help change the world for the better.

We hope you will consider VA as you choose your paths.

I’d also like to thank our NDIP partners: the International Leadership Foundation, Hispanic Association of Colleges and Universities, Hispanic Serving Health Professional School, Washington Internships for Native Students, American Indian Science and Engineering Society, National Transportation Safety & Health Institute, Minority Access, Inc., The Washington Center, and Asian Pacific American Institute for Congressional Studies.

Good luck students and I wish you continued success on your professional journey.

Kenneth Hunter: I’m Kenneth Hunter, the National Diversity Internship Program Coordinator in VA’s Office of Diversity and Inclusion.

I’m here to speak with some of our 2013 NDIP interns: Matthew Casper with HACU, Lisa Wrazidlo with WINS, and Deanna Jackson with TWC.

I want to thank you all for being here.

So how did you hear about NDIP?

Matthew: One of my friends that I was able to network with, he just told me to look into NDIP to find programs that I kind of fit in with so I found the Hispanic Association of Colleges and Universities, known as HACU, applied there, and have just kind of built my start to my career from there.

Deanna: I found out about The Washington Center which, I guess, linked with the NDIP, through another person that works within the government.

Kenneth: Okay, now that we’ve gotten you here, you’re in the program, and we got you working: what were some of your responsibilities?

Lisa: So I work in the Office of General Counsel with the General Counsel, Mr. Gunn.  I do a lot of activities: with meetings, attending meetings with him in the regional offices throughout the Nation.  I also have created read-ahead books for him.

Deanna: I work in the Veterans Health Administration Office of Communications.  We work for our Under Secretary of Health, Dr. Robert Petzel, and I work directly under the Executive Assistant to the Chief Communications Officer.  So on a day-to-day basis we can be doing anything because we are sort of the front office for all of the communications branches.  So we could be dealing with Dr. Petzel’s calendar, we can be doing budget, we can be dealing with any crisis within the various VAMCs, the VA Medical Centers.  It just depends but any communication, internal or external, we kind of handle all of that.

[bookmark: _GoBack]Matthew: I have been fortunate enough to work in the Employee Education System’s office.  Essentially, we just deal with training employees here at the VA.  So what my office is really focusing on right now and what they’ve kind of charged me to do is look at their programs and try to make it more efficient.  So I’ve been going through a lot of what they have now and then creating business processes through I guess Microsoft programs and then all of that has been approved by my bosses.  Concurrently with that, it’s been like, they’ve thrown me at events all around the city just to go learn more about policy because they know my interest in public policy.

Kenneth: What were some of your favorite tasks during your internship?

Matthew: I’ve never made a business process from the beginning to the end.  So that was probably one of my favorite projects and I’m still trying to finish out one more similar project like that before I leave.

Lisa: I would have to say my favorite thing has been researching the different interns within the OGC throughout the Nation and creating the first ever intern column in their national newsletter that mirrors the General Counsels and, in addition to that, also working on a case involving a Veteran that was at risk of becoming homeless and being able to keep him and his young family in their home has been an immense blessing to work on those issues.

Deanna: I think the highlight has been interacting with the other interns because within the Communications office there are four of us and so interacting with them, being able to meet people from different areas, of different backgrounds, that was very interesting.  We have a little group, Interns United, and being able to just travel with them and take this journey along with them.  Also, one of the highlights was of course shooting VA News.  We got the opportunity to do that and go to the hearings at the Capitol.  Very interesting.  Definitely an experience and I think those were some of the main highlights.

Kenneth: I guess my next question and out of curiosity is how did your internship align with your degree?

Deanna: Well I am studying organizational communications.  I’m a graduate student at Bowie State University so it’s literally right on.  It’s in my career field.  I get to work on everything from communications plans to PR releases.  We talk a lot about the Gary Sinise PSA for the VA.  So I literally work in my field and I think that’s been most rewarding coming to work doing what I already want to do.

Lisa: I’m an undergrad at the University of Wisconsin-Madison so I’m pre-law and it’s been amazing to be in such a high performing law firm, National too, so that it’s really exposed me to the type of work they do on a daily basis as well as the administrative aspects of a law firm as well.

Matthew: I would say mine’s not directly involved in my degree, I’m going to get a degree in international development but my supervisor has been able to make it exactly what I need in order to move forward and they’ve also allowed me to get more involved in the DC policy scene because that’s something that means something to my supervisor and his supervisor.  So I remember the first meeting we had and they were like, “We might not have everything you want to do directly in your future right here but we’re going to get you working on things that will help you in your future and also get you connected to it.”  So I owe a lot to my supervisor and I wouldn’t say I’m disappointed at all.  It was a great experience.

Kenneth: So based on this internship experience, do you think you would like to pursue public service as a career?

Deanna: I definitely think I would like to be involved in public service.  We recently had the opportunity to go to the VA Medical Center and I really connected with the Veterans.  One of the Veterans, he was 101 years old, he talked me into getting acupuncture.  There was just really a personal connection that helped to really put all of the pieces of the puzzle together and the work that you do and it makes you that much more dedicated.  So even if I didn’t go into a career field in public service I think that I would always be connected to it and wanting to do work and volunteer work and it’s just a very humbling experience.

Matthew: And I would definitely piggy back on Deanna.  I do see a future for myself in public service whether it’s volunteer work or in the government.  Working here has definitely made me want to work more for the mission of Veterans.  Just speaking with my supervisor about it and the things he’s taught me have all just kind of shown me how important it is because it’s something I haven’t been in front of very often though it’s always been in a distance since I was in high school hearing about everything that was going on overseas.  So I would like to say I would be in public service but I can’t guarantee it but I know I will want to be a part of something whether it’s volunteer work outside of my job or in public service in the government.

Lisa: My culture has always been important to me and when I was placed with the VA I thought that was huge honor because back home we always honor Veterans that are warriors so when I arrived here I was just happy to be able to serve the general population of Veterans but, as I started working, my supervisor allowed me to do interdepartmental work with the DOI so I’ve been working on Native Veteran homelessness which has been a huge blessing and to be able to see that I can get my interests involved with the general Federal work I would definitely consider it.

Kenneth: So what is your cultural background?

Lisa: I’m Anishinabe.  We’re more commonly known as the Ojibwe or the Chippewa.  I’m from the Bad River Band of Lake Superior Chippewa in Northern Wisconsin.

Kenneth: So what advice would you give to someone considering going into an internship program?

Lisa: I would suggest taking advantage of everything whether you think you would be interested or not.  I’ve been to every meeting, every Senate hearing, or anything that I can get into because it’s really sparked my interest and it allowed me to see how things are related and also was a huge networking opportunity which allowed me to do the interdepartmental work so take advantage of everything.

Matthew: I would agree I mean I applied to my program I think two times before I got in.  First as an undergrad and then moving forward from there and since then I’ve been, I was at the Census Bureau before the Veterans Affairs office but it’s now been a year and a half since I’ve been an intern and I definitely have seen my future and my career pick up since I’ve been in it and I’ve taken so many opportunities within the internship program so at your school there’s a lot of opportunities you can get as we all know and to just keep applying, talk to people, get your email address out there, and just go talk to people.  Get your name out there.

Deanna: And I think my advice would probably be the same, you know.  Learn what internship programs are in your area.  Make sure you apply for as many as possible.  Take advantage of them and really maximize every opportunity that you have in your internship.  No task is too small.  Some of the best days have been answering phones at the front office.  You never know who’s going to call, you know.  It could be a call from the White House.  It could be anywhere.  You just never know and so I think really building those relationships at your internship and developing, you know, a connection and a network.  I think that’s the most important thing.

Kenneth: Well, again, I’d like to thank all three of you for participating in this interview and I wish you good luck in all your future endeavors.

Deanna/Lisa/Matthew: Thank you.
