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Commemorate 
LGBT Pride Month  
 
VA joins the Nation in commemorating Lesbian, Gay, Bisexual, and Transgender (LGBT) Pride Month in June.  VA managers 
and supervisors are encouraged to support attendance at events and activities that recognize the contributions of LGBT 
individuals to our Nation.  VA Central Office (VACO) will observe LGBT Pride Month on Thursday, June 16, 2016, in the G.V. 
“Sonny” Montgomery Veterans Conference Center, Room 230, at noon.  Continued on page 5. 
 

Message from the DAS 
 
Exciting news!  VA leadership recently announced that the 
Employee Engagement Service (EES) is joining our 
organization, VA’s Office of Diversity and Inclusion 
(ODI).  Secretary McDonald frequently articulates the 
importance of employee engagement as a central tenet to 
the Employee Experience, one of the pillars of the MyVA 
transformation.  And we in ODI know that before you can 
engage, you must first include, so we welcome the addition of 
EES to our ODI family.  Employee engagement is a key part of 
helping VA build a collaborative, inclusive and results-oriented culture.  Studies show 
that greater employee engagement is a core driver of performance as well as lower 
rates of turnover, complaints, accidents and absenteeism.  I look forward to working 
together with EES to help cultivate a diverse VA workforce and an inclusive VA 
workplace where employees are 
engaged and contributing to the 
agency’s mission.  Learn more 
about EES on page 4. 
 
Speaking of engagement, the 
Federal Employee Viewpoint Survey 
(FEVS) was emailed to 
approximately one-third of VA 
employees.  You have until June 15 
to complete this voluntary and 
confidential survey.  The FEVS is the 
primary way we gauge employee 
engagement in the VA and assess 
the effectiveness of our EE 
strategies.  We rely on your 
feedback to lead to positive 
changes in VA so please take a 
moment to make your voice heard, 
and encourage your colleagues to 
do the same.  Continued on page 8.   
 

ORM 
Steps Toward Resolution 
 
Alternative Dispute Resolution 
can help with resolving conflict.  
To file a discrimination or 
harassment complaint, you must 
contact the Office of Resolution 
Management at (toll free)         
888-737-3361 within 45 calendar 
days of the date of the alleged 
discriminatory incident.   

Upcoming Events 
June 2016 
LGBT Pride Month 
Caribbean-American Heritage Month 
PTSD Awareness Month 
 
Ramadan  
June 6–July 5  
 
SAIGE National Training Program  
June 6–9; Catoosa, OK 
 
AAGEN Annual Leadership Workshop  
June 16; Arlington, VA 
 
VACO LGBT Pride Month 
Commemoration  
June 16, noon–1 pm; Room 230  
 
Barrier Analysis Training  
June 16, 1–4 pm  
 
Juneteenth  
June 19 
 
Father’s Day  
June 19 

Georgia Coffey 

DEFENSE EQUAL OPPORTUNITY 
MANAGEMENT INSTITUTE POSTER 

http://www.va.gov/
http://www.diversity.va.gov
http://www.va.gov/adr
http://www.va.gov/ORM/EEOcomplaint.asp
http://www.va.gov/ORM/EEOcomplaint.asp
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including registration costs, course descriptions, and 
schedules is available online. 
 
Federally Employed Women (FEW) 47th Annual NTP will 
be held July 11-14, 2016, at the Hilton Anatole in Dallas, 
Texas.  The event will offer over 140 workshops on 
leadership, project management, career planning, 
interpersonal communications, finance, writing, human 
resources, equal employment opportunity, special 
emphasis programs, reasonable accommodation, and 
courses that address the Executive Core Qualifications 
required for the Senior Executive Service.  Employees 
who plan to attend the FEW NTP must follow appropriate 
conference attendance approval procedures established 
for their respective organizations.  Costs associated with 
attending must be authorized by each employee’s 
organization.  Attendees must pre-register through the 
FEW Web site and through ACES.  For additional 
information, contact Ms. Mercedes N. Kirkland-Doyle, 
VA’s National Federal Women’s Program Manager, ODI.  
Additional conference information including registration 
costs, course descriptions, and schedules is 
available online. 
 
League of United Latin American Citizens 
(LULAC) 87th Annual National Convention 
and Exposition will be held July 12-16, 2016, 
at the Washington Hilton in Washington, DC.  This year’s 
convention theme is “Latinos at the Seat of Power.”  The 
event will offer workshops and plenary sessions on 
situational leadership, conflict management, Veterans 
services, and strategies that will allow government 
employees to enrich their leadership skills and develop 
the qualifications required for entry to the Senior 
Executive Service.  VA’s Office of Diversity and Inclusion 
(ODI) will conduct an Agency Forum on July 12, 2016, 
from 1:00 to 5:00 p.m.  The forum is a no-cost diversity 
training opportunity designed to provide VA Special 
Emphasis Program Managers and VA employees with 
information on professional development, VA's Hispanic 
workforce demographics, leadership, VA Equal 

Employment Opportunity and Diversity policy 
updates, and ODI workforce initiatives.  Employees 
who plan to attend the LULAC Convention and/or 
VA Forum must follow appropriate conference 

attendance approval procedures established for 
their respective organizations.  Costs associated with 

attending must be authorized by each employee’s 
organization.  Attendees must pre-register through the 
LULAC Web site and through ACES.  To register for the VA 
Forum or for additional information, contact Ms. Aurelia 
Waters, VA’s National Hispanic Employment Program 
Manager, ODI.  Additional conference information 
including registration costs, course descriptions, and 
schedules is available online. 

 
 

Training  
Society of American Indian Government 
Employees (SAIGE) 13th Annual National 
Training Program (NTP) will be held June 6-9, 
2016, at the Hard Rock Hotel in Catoosa, 
Oklahoma.  The event will offer workshops for 
professional development, cultural awareness, equal 
employment opportunity, and diversity and inclusion.  
Employees who plan to attend the SAIGE NTP must follow 
appropriate conference attendance approval procedures 
established for their respective organizations.  Costs 
associated with attending must be authorized by each 
employee’s organization.  Attendees must pre-register 
through the SAIGE Web site and through the VA 
Attendance and Cost Estimation System (ACES).  To 
register for the VA Forum or for additional information, 
contact Ms. Aurelia Waters, VA’s National American 
Indian/Alaska Native Employment Program Manager, 
ODI.  Additional conference information including 
registration costs, course descriptions, and schedules is 
available online. 
 
Barrier Analysis Training will be offered on Thursday, 
June 16, 2016, from 1 to 4 pm.  The course covers all 
aspects of the barrier analysis process under Equal 
Employment Opportunity Commission Management 
Directive 715 to include analysis and interpretation of 
workforce statistics, trigger identification, barrier analysis 
investigation, preparing action plans, and following up on 
the action plan.  This training will allow the participants to 
work through the majority of the process using VA 
specific workforce statistics.  Attendees must register 
through the VA Talent Management System.  For more 
information, contact Ms. Ryan Pugh.  
 
Asian American Government Executives Network 
(AAGEN) 2016 Leadership Workshop and Banquet will be 
held June 16, 2016, at the Crystal City Doubletree Hotel in 
Arlington, Virginia.  This event will offer training seminars 
aimed at increasing employee effectiveness in the 
workplace and enhancing professional and leadership 
development.  It will also offer opportunities to hear from 
executive leaders from throughout the federal sector.  
Employees who plan to attend the AAGEN Leadership 
Workshop and Banquet must follow appropriate 
conference attendance approval procedures established 
for their respective organizations.  Costs associated with 
attending must be authorized by each employee’s 
organization.  Attendees must pre-register through the 
AAGEN Web site and through ACES.  For additional 
information, contact Ms. Angela James, VA’s National 

Asian American and Pacific Islander 
Employment Program 
Manager, ODI.  Additional 

conference information 
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http://www.aagen.org/
https://www.few.org/training-education/national-training-program/ntp-registration-rates/
https://conferences.lrn.va.gov/VACR/Default.asp?campid=13109
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https://www.few.org/
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https://conferences.lrn.va.gov/vacr/default.asp?CampID=13126
https://www.tms.va.gov/learning/user/login.do?fromSF=null&oldSessionInvalidated=Y
https://www.tms.va.gov/learning/user/login.do?fromSF=null&oldSessionInvalidated=Y
mailto:aurelia.waters@va.gov?subject=LULAC%20Convention
mailto:aurelia.waters@va.gov?subject=LULAC%20Convention
http://lulac.org/convention/
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vacoranney
Typewritten Text

vacoranney
Typewritten Text



The Employee Engagement Service 
Working to Improve Engagement Across VA  
 
Did you know that organizations that effectively capitalize on the strengths of all employees and leverage their differences and 
unique values have the most engaged employees?  Experts in government define employee engagement as the employee's 
sense of purpose that is evident in their display of dedication, persistence, and effort in their work or overall attachment to 
their organization and its mission.  Employee engagement is characterized by an employee’s passion and commitment to their 
work and their organization.  An employee who is engaged in their workplace has a greater willingness to put forth 
discretionary effort, to take risks, and to behave in ways that benefit themselves, their coworkers and their organization, and 
other stakeholders.  The same can be said about inclusive workplaces where employees are empowered to achieve superior 
results in service to our Nation and its Veterans. 
 
Employee engagement is integrated in VA’s 12 Breakthrough Priorities under critical enabler 9, Improve Employee Experience 
(to include leadership development).  By empowering employees to deliver excellent customer service, they improve the 
Veteran experience.  
 
VA’s Employee Engagement Service (EES) provides strategies, tools, insight, and guidance to leaders and employees across the 
Department with the goal of improving engagement at all levels.  The EES vision is a VA culture of collaboration and inclusion 
that is characterized by employee passion and commitment to their work. 
 
By 2016, all Senior Executive Service performance plans must include “some measureable component related to action 
planning and/or results to improve employee engagement” as according to the Office of Personnel Management memo,  
“Strengthening Employee Engagement and Organizational Performance.”  EES has developed and distributed an Employee 
Engagement playbook and offers webinar training on action planning.   
 
EES works daily in other ways as well to help make VA a place people want to serve and to ensure the best outcomes for 
Veterans.   
 
Additional EES strategies include:  
 Partnering with the Office of Personal Management to administer the Federal Employee Viewpoint Survey and other VA 

surveys to measure the engagement level of VA employee; 
 Designing and developing tools and resources to assist senior leaders and front-line managers; 
 Implementing a VA-wide employee engagement community; 
 Providing employee engagement advisory services to meet the needs of VA’s employee engagement community; 
 Identifying and sharing leading practices; and 
 Developing a strategy for advancing employee engagement VA-wide beyond 2016. 
 
VA leadership is committed to this journey to drive employee engagement through a sustained and comprehensive 
commitment to diversity and inclusion.  For this reason, I share in Deputy Assistant Secretary Georgia Coffey’s excitement to 
announce leadership’s recent decision to combine EES with ODI.  We are well-suited partners, with the goal of improving the 
VA employee experience to better serve our Nation’s heroes.  I look forward to this collaboration and to the many innovative 
initiatives that I know will come from this partnership.  ~Terri Cinnamon, Director, EES 
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Training 
Continued from Page 3 
 
12th Annual African American Federal Executive Association (AAFEA) Professional Development Workshop will be held 
September 12-14, 2016, at the College Park Marriott Hotel and Conference Center in Maryland.   Employees desiring to attend 
the AAFEA Leadership Workshop and Banquet should follow appropriate conference attendance approval procedures 
established for their respective organizations, and are also required to pre-register through ACES.  Costs associated 
with attending must be authorized by each employee’s organization; no centralized funding is available to pay for 
employee registration or travel to this event.  For the intranet link address, or for additional information, contact 
Ms. Tynnetta Lee, VA’s National African American Employment Program Manager, ODI.  Additional conference 
information including registration costs, course descriptions, and schedules are available online. 

https://myees.lrn.va.gov/Conferences/SitePages/ACES.aspx
mailto:angela.james2@va.gov?subject=AAGEN%20Workshop%20&%20Banquet
http://www.aafea.org/


Commemorate 
Continued from Page 1 
 
The theme is “TRANSforming the VA” and acknowledges the many contributions of VA LGBT employees who demonstrate the 
Department’s “ICARE” values daily while providing outstanding services to our Nation’s Veterans.  The VACO event will 
feature a panel discussion on the subject of Transgender and the numerous issues and concerns that have prominently arisen 
in the workplace, in our communities, and in our society at large.   
  
VA continues to demonstrate its commitment to building workforce diversity and cultivating workplace inclusion, in 
accordance with President Barack Obama’s Executive Order 13583.  On October 1, 2011, President Obama proclaimed, “Every 
single American—gay, straight, lesbian, bisexual, and transgender—deserve to be treated equally in the eyes of the law and in 
the eyes of our society.  It’s a pretty simple proposition.”  
  
First established in December 2011 under the auspices of the VA Diversity Council as an employee resource group, the VA 
LGBT Workgroup is charged with establishing a Department-level framework to develop ideas and recommendations on 
strategies to identify and address any VA global, systemic concerns and/or needs of LGBT employees and to ensure that VA 
has an inclusive work environment free from discrimination based on sexual orientation or gender identity.  Its continuing 
mission actively reflects the words of President Obama in both its goals and objectives. 
  
VA’s commitment is also evident in the Veterans Health Administration (VHA) directives addressing the special needs of the 
LGBT Veterans and reducing health disparities for this group and members of other vulnerable communities. These directives 
include the provision of information, guidance, and education to VHA providers about LGBT health issues, and the promotion 
of a welcoming health and work environment that is inclusive of LGBT Veterans and employees.  
  
Special Emphasis Program Managers (SEPMs) across VA continue implementing programs and services to create inclusive 
work and customer service environments for LGBT Veterans and employees.  For information on these initiatives or on the VA 
LGBT Workgroup, contact Sterling Akins, VA’s National LGBT Special Emphasis Program Manager.  SEPMs should seek local 
management approval, and consult the Office of Public and Intergovernmental Affairs and/or regional counsel as deemed 
necessary by local management to ensure that use of VA resources in support of a SEP activity is authorized.  Visit VA’s LGBT 
Program Web page for more information.  For more information about the VACO event, contact Tynnetta Lee, Special 
Emphasis Programs Observance Coordinator, ODI. 
 
Caribbean-American Heritage Month 
 
VA joins the Nation in observing Caribbean- American Heritage Month this June.  From the 2015 Presidential Proclamation:  
For centuries, Americans have been united with our Caribbean neighbors not just by friendship and economic cooperation, but 
also by our common values and ties of kin.  From a region of extraordinary beauty, generations of immigrants have brought 
their enormous spirit, unique talents, and vibrant culture to the United States.  Their contributions have enriched our Nation 
and strengthened the deep bonds between our peoples.  This month, we celebrate the Caribbean Americans whose legacies 
are woven into the fabric of our Nation, and we reaffirm our belief that throughout the region, we all share a stake in one 
another’s success. 
 
As partners, our nations have reached for progress together, and in our diverse cultures and complex histories, we see a 
common trajectory toward a more free, equal, and prosperous community.  Throughout the Caribbean, courageous peoples 
have thrown off the yoke of colonial rule, seizing the right to chart their own destinies, and they have overcome the stains of 
slavery and segregation to widen the circle of opportunity for all.  Here in America, Caribbean Americans have followed in the 
footsteps of their ancestors, joining their voices with the chorus of patriots and carrying forward the baton of justice—from the 
battlefield and the outfield, in places like Selma and Seneca Falls, and through powerful song, poetry, and prose...America is 
and always has been a Nation of immigrants, and today—as pillars of family and leaders in their communities—Caribbean 
Americans strengthen every aspect of our society.  We must ensure our Nation remains a magnet for the best and the 
brightest around the world...Caribbean Americans have shaped the course of our country since the earliest chapters of our 
history, and they continue to drive our Nation to realize the promise of our founding.  During National Caribbean-American 
Heritage Month, we honor the courage and perseverance of the Caribbean-American community, and we rededicate ourselves 
to building opportunity and protecting human rights for all our citizens. 
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Learn Connect Share

HELP RAISE PTSD AWARENESS
Everyone makes a difference. Help us spread the word about PTSD and effective treatments.

Learn
PTSD Treatment Works

Discover the facts.
• Visit www.ptsd.va.gov to start with PTSD Basics, key information about trauma, PTSD and 

treatment options. Take the PTSD Overview Course or other free, in-depth Continuing Education 
Courses (with the option to earn CE/CMEs). 

Explore your options.
•	 Take the mystery out of PTSD treatment. Our short whiteboard video PTSD Treatment: Know your 

Options reviews the best treatments. And visit AboutFace, a website where Veterans, their family 
members and clinicians talk about turning life around with PTSD treatment. 

Connect
Reach Out to Someone

Help someone. Help yourself.
• Do you think you might have PTSD or know someone at risk? Take action for yourself or someone 

you care about. We outline steps to help you know whether you might have PTSD and locate 
where to get help. 

Give support. Get support. 
•	 Managing PTSD can be easier with the support of others. If you are getting treatment, or have 

finished treatment, our self-help information and tools can help you manage stress. Caregivers can 
look to organizations that offer support for family and friends for tips on self-care too. 

Share
Spread the Word

Pass along what you learn.
•	 Use Facebook or Twitter to share up-to-date information or ask us questions about PTSD and 

treatment. Subscribe to our email publications – PTSD Monthly Update, Clinician’s Trauma Update-
Online, and the PTSD Research Quarterly - and let others know they are free. 

Work together.
•	 Join our PTSD Awareness campaign! We have promotional materials to help you organize an event or 

share information about PTSD and effective treatments. 

Y O U  C A N  M A K E  A  D I F F E R E N C E  T O D AY

For more information, visit www.ptsd.va.gov

http://www.ptsd.va.gov
http://www.ptsd.va.gov
http://www.ptsd.va.gov/public/PTSD-overview/basics/index.asp http://
http://www.ptsd.va.gov/professional/continuing_ed/ptsd_overview.asp
http://www.ptsd.va.gov/professional/continuing_ed/index.asp
http://www.ptsd.va.gov/professional/continuing_ed/index.asp
http://www.ptsd.va.gov/public/materials/videos/whiteboards.asp
http://www.ptsd.va.gov/public/materials/videos/whiteboards.asp
http://www.ptsd.va.gov/apps/AboutFace/
http://www.ptsd.va.gov/public/treatment/therapy-med/what-if-think-have-ptsd.asp
http://ww.ptsd.va.gov/public/where-to-get-help.asp
http://www.ptsd.va.gov/public/treatment/cope/index.asp
http://www.ptsd.va.gov/public/family/resources_family_friends.asp
https://www.facebook.com/VAPTSD
https://twitter.com/VA_PTSD_Info
http://www.ptsd.va.gov/about/subscribe.asp
http://www.ptsd.va.gov/about/ptsd-awareness/promo_materials_awareness.asp


Field Note 
 
Hire An Intern! 
VA’s Office of Diversity and Inclusion (ODI) is currently accepting applications for facilities/offices VA-wide who want to hire a 
summer intern through the Workforce Recruitment Program (WRP).  Requests will be approved on a first come, first served 
basis. These WRP candidates are all college students in good standing or recent graduates.  VA is strongly committed to the 
employment of individuals with disabilities, including Veterans and individuals with targeted disabilities.  To identify an intern, 
register on the WRP Web site.  Provision of WRP interns under this Program is subject to funding availability.  For more 
additional information and to confirm funding, contact Aurelia Waters, VA WRP Program Manager, ODI. 
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National VA Veterans Affinity Group 
New Affinity Group Focuses on Retaining Veteran Workforce 
 
In an ongoing effort to improve and sustain the number of 
Veteran employees in the VA’s workforce, a national Veterans’ 
“affinity” group campaign was recently launched, and will 
officially debut at a June 15 ceremony to be held in the VA 
Central Office (VACO) G.V. “Sonny” Montgomery Veterans 
Conference Center at noon. 
  
Comprising people who share common interests, affinity groups 
typically help an organization with training and professional 
development, advocacy and, particularly in VA’s case, build and 
sustain a workforce that identifies and empathizes with 
customers. 
 
Unlike some affinity groups, all VA employees may join and 
there is no membership fee.  The National VA Veterans Affinity 
Group drive was initiated in April by the Veteran Employment 
Services Office (VESO), which provides employment and career 
management resources designed to attract, retain, and support 
Veteran employees at VA and across the Federal Government, 
including those serving in the National Guard and Reserve.   
 
VESO’s leaders are encouraging employees to attend the 
ceremony to hear how they can help VA identify solutions that will make VA an attractive workplace for all employees.    
 
“The ultimate goal is to help maintain a stable workforce to improve services and support to Veteran customers,” said Eddie C. 
Riley, director of VESO.  “We have current statistics that show some new Veteran employees leave VA within their first two 
years of employment. We are trying to find out why and reverse that trend.” 
 
To that end, organizers said the affinity group will: assist Veteran employees’ transition from military to civilian life; facilitate 
and manage VA’s network of local Veterans affinity groups; provide a responsive platform for issues important to Veteran 
employees; help introduce new Veteran employees to VA’s culture; collaborate, share resources and employment-engagement 
best practices to Veterans with shared interests; and provide a vehicle for Veterans to regain the camaraderie they experienced 
while serving in the military.  
  
As of May 2016, there were 365,000 VA employees, of which more than 120,000 were Veterans, about one-third of the VA 
workforce.  With a membership enrollment process launched in VA Pulse, VA’s internal social media site, the affinity group has 
attracted employees from VA’s three administrations and staff offices.  For more information about the VA Veterans Affinity 
Group, contact Acacia Pereschuk, manager for the national program, at 202-461-7759 or email the VA Veterans Affinity Group.  
Connect with other Veterans on VA Pulse. 

VACO, May 18: VA’s Veterans Affinity Group launched the 
first of several roadshows that will introduce its mission 
and partnership with other established Veterans’ affinity 
groups at VA facilities across the country.   
  
From left: Farid Hammad, VESO; Earl Newsome, Deputy 
Director, VA’s Center for Minority Veterans, and Acting 
President, VA Veterans Affinity Group, VACO Chapter; 
Acacia Pereschuk, VA Veterans Affinity Group National 
Program Manager, VESO; and John Brown, Chief,  
Resources and Data Management, VESO.  (Photo by 
Priscilla Kates)   

https://wrp.gov
mailto:Aurelia.Waters@va.gov?subject=WRP
http://vaforvets.va.gov/
http://vaforvets.va.gov/
https://www.vapulse.net/login.jspa?referer=%252Fgroups%252Fva-veteran-affinity-group
mailto:vaveteransaffinitygroup@va.gov?subject=VA%20Veterans%20Affinity%20Group
https://www.vapulse.net/groups/va-veteran-affinity-group


MyCareer@VA 
4 Steps to Find the Right Job for You at VA 
 
Did you know that there are more than 200 jobs at VA?  
Maybe you’ve found it difficult to choose the right one for 
you because there are so many options.  If you find yourself 
getting frustrated with your job search because you’re 
struggling to narrow down your options, use the My Career 
Fit Tool.  You can find the right job for you in just four steps! 
 
1. Take the Quiz 
 
Get started by answering the short My Career Fit Tool 
questionnaire, which helps you identify your preferred work 
interests and environment.  Just 13 questions will lead you 
to a narrowed list of job characteristics you might prefer.  
You can take a longer version of the questionnaire to further 
tailor your results. 
 
2. Review Your Results 
 
Your results will provide you with scores on a scale of low to 
high for two important pieces of information: 
 Work Interests: This score helps you learn more about 

the types of activities that interest you.  Do you enjoy 
working with your hands or with numbers?  Do you 
prefer to work in a team or alone? 

 Environment Preferences: This score describes your 

preferred working environment.  Do you like to work in an 
office or outside in a park?  Are you motivated by 
competition or do you prefer a supportive work 
environment?  

 
3. Browse Suggested Jobs 
 
Under your work interest and environment preference scores, 
you’ll also get a tailored list of VA jobs that you might enjoy, 
based on your results.  You can filter the job suggestions by 
experience level and occupational family, to help you narrow 
your options even more! 
 
If you’re curious about the jobs suggested for you, you can click 
on a job title to learn more about job duties, expected 
knowledge areas, and required education, as well as necessary 
training and developmental experiences. 
 
4. Keep Track of Your Results 
 
Create a Career Hub to track your My Career Fit Tool results.  
You can save the jobs that you’re most interested in, and apply.  
Your Career Hub will guide you through the application process.  
It gives you a personalized news feed with career development 
resources, tracks your progress towards your goal, and more. 
 
As you can see, it’s easy to get started finding the right job at 
VA.  Start your job hunt today! 
 
Visit our What’s New page to explore more career development 
topics that you can implement today to help you achieve your 
career goals.  And if you haven’t already, stay up-to-date with 
career advice and articles like this one by signing up for 
the MyCareer@VA Monthly Update. 
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Message from the DAS 
Continued from Page 1 
 
VA joins the Nation in commemorating LGBT Pride Month this June.  This year, our theme focuses on gender identity, a very 
timely, complex, and often misunderstood area.  A recent study published in LGBT Health shows that family rejection increases 
the risk of two critical health outcomes that are common among transgender individuals—suicide attempts and substance 
misuse.  Our aim is to educate and inform our employees on this issue so we ensure we are sustaining a safe, inclusive, and 
respectful workplace where all are treated with the dignity they deserve.  Please join us for the VACO LGBT Pride Month on 
Thursday, June 16, 2016, in the G.V. “Sonny” Montgomery Veterans Conference Center, Room 230, at noon for a very 
informative panel discussion specifically addressing Transgender issues in and out of the workplace.  
 
Please also join VA and the Nation in commemorating June as Caribbean-American Heritage Month and PTSD Awareness 
Month.  You can read more about each of these observances throughout this month’s issue.  Finally, Ramadan is June 6 
through July 5.  Federal managers who supervise Muslim employees may receive requests for religious accommodations and 
should be aware of the Title VII requirement to grant accommodation requests unless doing so would cause an undue hardship.  
For more information, review the U.S. Equal Employment Opportunity Commission Questions and Answers Guide: Religious 

https://mycareeratva.va.gov/CareerFitTool/
https://mycareeratva.va.gov/CareerFitTool/
https://mycareeratva.va.gov/CareerFitTool/
https://mycareeratva.va.gov/careers
https://mycareeratva.va.gov/how-to
https://mycareeratva.va.gov/how-to
https://mycareeratva.va.gov/whatsnew/
https://mycareeratva.va.gov/whatsnew/updates?utm_source=DiversityWork&utm_medium=EmailSignUp&utm_content=05-16&utm_campaign=phase-6-internal-marketing
https://www.eeoc.gov/policy/docs/qanda_religion.html
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Introduction 

 
With current estimates suggesting that 

20% of the American population is disa-

bled, including over 3.5 million service-

disabled Veterans, this TS Note promotes 

the commitment of leadership at the De-

partment of Veterans Affairs (VA) to en-

sure technology accessibility. It begins 

with compliance to our legal obligations 

under Section 504 and Section 508 of the 

Rehabilitation Act of 1973. 

 

The Rehabilitation Act 

 
The first major legislative effort to secure a 

level playing field for individuals with disa-

bilities is the Rehabilitation Act of 1973. It 

prohibited discrimination on the basis of 

disability in programs run by federal agen-

cies; programs that receive federal finan-

cial assistance; in federal employment; 

and in the employment practices of federal 

contractors. 

 

Also known as the “Rehab Act,” there are 

two major sections within it that impact 

the use of technology – Section 504 and 

Section 508. The responsibilities under 

these sections can overlap: Section 504 

provides the context that clarifies the 

meaning of the Rehabilitation Act, and 

Section 508 provides the direction of the 

law.  

 

Section 504 

 
Section 504 is the first Federal Civil Rights 

protection for people with disabilities. It is 

an anti-discrimination statute that requires 

the needs of people with disabilities be 

met as adequately as the needs of those 

who are not disabled. The statue defines a 

person with a disability as someone who:  

The TS office within OI&T’s Architec-

ture, Strategy & Design (ASD) interacts 

not only with the ASD pillar offices, but 

also with multiple stakeholders within 

OI&T and with strategic offices across 

the enterprise. TS works closely with IT 

and business owners to capture busi-

ness rules and provide technical guid-

ance as it relates to Data Sharing 

across the enterprise, specifically for 

interagency operability.  
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comply with Section 508 when supplying 

EI&T goods and services to the federal gov-

ernment. State governments that receive 

funding under the Assistive Technology Act of 

1998 are also required to implement all con-

ditions of Section 508 within their states.  

 

What is Accessible IT? 

 
An accessible information technology system 

is one that can be operated in a variety of 

ways and does not rely on a single sense or 

ability of the user. For example, a system 

that provides output only in visual format 

may not be accessible to people who are 

blind, and a system that provides output only 

in audio format may not be accessible to peo-

ple who are deaf. Some individuals with disa-

bilities may also need accessibility-related 

software or peripheral devices in order to use 

systems that comply with Section 508. 

 Has a physical or mental impairment that 

“substantially” limits one or more major 

life activities (such as walking, seeing, 

hearing, speaking, breathing, and learn-

ing) 

 Has a record of the impairment 

 Is regarded as having impairment, or a 

significant difficulty that isn’t temporary 

 

Section 504 requires agencies to provide indi-

viduals with disabilities an equal opportunity 

to participate in their programs and benefit 

from their services, including the provision of 

information to employees and members of the 

public. Agencies are required to provide ap-

propriate auxiliary aids, where necessary to 

ensure an equal opportunity.  Types of auxilia-

ry aids may include electronic storage devices, 

audiotapes, telecommunications devices for 

deaf persons (TDD), captioning of video, and 

other methods of making information available 

and accessible to persons with disabilities.  

 

While the Section 504 definition is very broad-

ly defined, we know that the major categories 

of disability type are visual, including blind-

ness, low vision, and color-blindness; hearing; 

motor, including an inability to use a mouse  

device and a slow response time; and cogni-

tive, including an inability to focus and re-

member large amounts of information. 

 

Section 508 

 
Section 508 was added to section 504 in 1998 

to establish guidelines for technology accessi-

bility. Any electronic information technology 

(EI&T) used, maintained, developed, or pro-

cured by Federal agencies must be accessible 

to persons with disabilities, unless an undue 

burden would be imposed on the agency. This 

includes members of the public with disabili-

ties who use the information and data gener-

ated by the agency.  Businesses must also  
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Accessibility Standards 

 

Section 508 provided the first Federal accessibility standard for 

the Internet. While the Web Content Accessibility Guidelines 

(WCAG) was already created by the Web Accessibility Initiative 

(WAI), it was a voluntary international body and the guidelines 

were not written as standards. On the other hand, Section 508 

outlines standards that are enforceable. Section 508 directed the 

Access Board (the Architectural, and Transportation Barriers 

Compliance Board) to create binding, enforceable standards that 

clearly outline and identify "accessible" EI&T products. The Ac-

cess Board enlisted the help of government, academic, industry, 

and disability advocacy groups to create the EITAAC, or Electron-

ic and Information Technology Access Advisory Committee. With 

the help of this committee, the Access Board was able to create 

the first set of accessibility standards for Federal E&ITA list of the 

Section 508 standards that apply to web accessibility is provided 

in the Web AIM Section 508 Checklist. 

 

Section 508 at VA 
 
The VA Section 508 Office operates a lab facility that audits and 

validates E&IT solutions for compliance with standards and poli-

cies. It consults with federal program and project managers to 

implement Section 508 initiatives and serves as a liaison for VA’s 

Chief Information Officer (CIO). It also makes department policy 

recommendations regarding 508 issues and produces training in 

all areas of Section 508, ensuring accessibility of E&IT content 

and documents.   

Office of Technology Strategies (TS), Architecture, Strategy & Design (ASD) 

 

An abundance of Section 508 resources, including training programs, 

are available at the VA Section 508 home page at http://

www.section508.va.gov/.  The Section 508 office provides access to 

Section 508 checklists and processes, such as conformance document 

submissions. You can even contact VA Section 508 by emailing Sec-

tion508@va.gov.  

 

Section 508 Technical Criteria 
 
Technical criteria requirements for Section 508 are broken down by 

the following categories: 

 

 Software applications and operating systems 

 Web-based information or applications 

 Telecommunications 

 Video or multimedia products 

 Self-contained closed products 

 Desktop and portable computers  

 

To be Section 508 compliant, checklists help designers and  

developers ensure that they have met all the criteria that is neces-

sary. For example, when developing web pages, links must use key-

words within the anchor text to describe the destination page. This 

helps those who use assistive technology to understand where a link 

will take them. For example, instead of “Click here” on a submit but-

ton, your anchor text could say, “Sign up for our newsletter.”  

 

Conclusion 
 
Advances in technology have dramatically changed the quality of life 

for many people with disabilities. Software programs, for example, 

now read electronic text out loud so that those who are visually im-

paired can use computers to access text content. Despite technolo-

gy’s great potential for people with disabilities, much can be done to 

advance accessibility. Your part in utilizing and implementing the VA 

resources for Section 508 compliance will contribute greatly in help-

ing to fully realize the potential of technology accessibility for Veter-

ans, VA staff, and all other individuals with disabilities.  

 

If you have any questions about technology accessibility at VA, don’t  

hesitate to ask TS for assistance or more information.  
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Figure 1 Section 504 Guidelines for Comfortable Viewing Zone for     
Displays 
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AAPI Update 
White House and Asian American and Pacific Islander Heritage Month Events 
 
Asian Americans and Pacific Islanders are the fastest growing racial group in the United States.  
According to the U.S. Census Bureau, the Asian American population grew by 46 percent from 
2000 to 2010, faster than any other major racial group nationwide.  As one of the most culturally 
and linguistically diverse groups in the country, AAPIs trace their heritage to over 30 different 
countries and ethnic groups and speak over 100 languages and dialects.  Although AAPIs have 
helped build a strong and vibrant U.S., many still face linguistic, economic, educational, and 
immigration barriers that often hinder them from achieving their full potential. 
 
As part of this year’s National Asian American and Pacific Islander (AAPI) Heritage Month, the 
White House Initiative on Asian Americans and Pacific Islanders held a series of events 
assembling AAPI leaders and allies to highlight the accomplishments of AAPI artists and 
advocates, and to share information.  ODI staff attended two events, “The Champions of 
Change for AAPI Art & Storytelling” on Wednesday, May 4, 2016, and an “AAPI Community 
Leaders Briefing” on Thursday, May 5, 2016. 
 
The “Champions of Change for AAPI Art & Storytelling” event celebrated artists and advocates who have used unique channels 
and diverse platforms to tell powerful stories, increase awareness around key issues, and encourage diversity and inclusion in all 
sectors of society.  The event provided an opportunity to feature AAPIs doing extraordinary things to empower and inspire 
members of their community.   
 
The Champions, including musicians, artists, and storytellers who were nominated from across the private and public sectors, 
held panel discussions and performed samples of their work.  Ten individuals were chosen as “Champions of Change” for their 
leadership in working to increase the visibility of diverse AAPI experiences and in generating dialogue about issues the 
community faces.  These individuals are: 
 Tanzila “Taz” Ahmed, an activist, storyteller and politico; 
 Jason Fong, a writer interested in progressive politics, who has written extensively on issue such as police brutality, 

affirmative action, and immigration; 
 Grace Lin, an award-winning and bestselling author and illustrator of picture books, early readers, and middle grade novels; 
 Leslie Hsu Oh, an award-winning writer; 
 Jenny Yang, a writer, standup comedian, and producer;  
 Selu Alofipo, a self-taught expressionist artist; 
 Quang Vu Minh Do, a spoken word poet; 
 Kayhan Irani, an Emmy Award-winning writer, a socially engage artist, and a Theater of the Oppressed trainer and facility; 
 Fawzia Mirza, a Pakistani, Muslim, and queer actor, writer, and producer who has written and produced theatre, web series, 

short films, documentaries, and more; and 
 Hina Wong-Kalu, a Native Hawaiian teacher, cultural practitioner, and community leader.  
 
The “AAPI Community Leaders Briefing” provided an opportunity for community leaders to hear from White House and Senior 
Administration Officials and discuss issues important to the AAPI community.  The Briefing addressed multiple topics on Federal 
programs and resources available to vulnerable and underserved communities.  Discussions included: welcoming and creating 
opportunities for immigrants and refugees; expanding health care access; protecting civil rights; forging educational equity; 
helping minority owned businesses develop and grow; protecting vulnerable workers; supporting Native Hawaiian and Pacific 
Islander communities; ensuring religious freedom; preventing bullying; advancing data collection, analysis and dissemination and 
promoting data disaggregation; and expanding the diversity of our Nation’s highest courts. 
 
Visit VA’s AAPI Employment Program Web page for more information. 

Angela James, 
VA’s National AAPI 

Employment Program Manager 
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