U.S. DEPARTMENT OF VETERANS AFFAIRS 
PLAN FOR COMPLETING THE U.S. OFFICE OF SPECIAL COUNSEL’S 
SECTION 2302(c) CERTIFICATION PROGRAM



The U.S. Office of Special Counsel (OSC) Section 2302(c) Certification Program assists Federal agencies in meeting their statutory obligation to inform their workforces about the rights and remedies available to them under the prohibited personnel practices and whistleblower retaliation protection provisions of section 2302 of title 5 of the United States Code. 

In order to meet the requirements of the Program, the U.S. Department of Veterans Affairs (VA) will take the following actions:

OSC Requirement 1:

POSTINGS:  Agencies should post the laws regarding prohibited personnel practices and the process for filing a complaint with OSC as well as information regarding the process for making confidential disclosures to OSC.  Posters containing this information should be displayed in all personnel and equal employment opportunity (EEO) offices and in other prominent places throughout the agency.

VA Action on OSC Requirement 1:

On July 28, 2014, the Acting Secretary directed all VA Administrations and Staff Offices to print and post OSC posters on whistleblowing, whistleblower retaliation, and prohibited personnel practices in a public setting at all VA facilities and at all VA personnel and EEO offices.

OSC Requirement 2:

NEW EMPLOYEES:  New employees should be provided with written materials on prohibited personnel practices, the Whistleblower Protection Act, the Whistleblower Protection Enhancement Act, and OSC’s role in enforcing these laws.

VA Action on OSC Requirement 2:

VA human resources (HR) staff should provide new hires with an overview of prohibited personnel practices and whistleblower rights during employee orientation.  On July 28, 2014, the Acting Secretary directed all VA Administrations and Staff Offices to provide new hires with a hard-copy of the following OSC publications during employee orientation:  “Your Rights as a Federal Employee” and “Know Your Rights When Reporting Wrongs.”







OSC Requirement 3:

EMPLOYEE NOTIFICATION:  On an annual basis, all employees should receive written materials on prohibited personnel practices, the Whistleblower Protection Act, the Whistleblower Protection Enhancement Act, and OSC’s role in enforcing these laws.  Agencies should also include such information on their Web sites. 

VA Action on OSC Requirement 3:

VA electronically notifies its employees, on an annual basis, about prohibited personnel practices and whistleblower rights and protections.  Information about prohibited personnel practices and whistleblower rights and protections can also be found on VA’s Web site at http://www.diversity.va.gov/whistleblower.aspx.

VA employees are required to complete biennial training on Prevention of Workplace Harassment and the Notification and Federal Employee Antidiscrimination and Retaliation Act of 2002 (No-FEAR Act).  This training includes a module that addresses whistleblower rights and protections. 

OSC Requirement 4:

SUPERVISORY TRAINING:  Each agency, in consultation with OSC, should provide training to managers and supervisors to ensure their understanding of their responsibilities under the prohibited personnel practices and whistleblower protection provisions of title 5 of the United States Code.

VA Action on OSC Requirement 4:

VA is coordinating with the OSC to develop biennial training on prohibited personnel practices and whistleblower rights and protections for VA supervisors.

OSC Requirement 5:

COMPUTER LINK:  Each agency should provide a link from its own web site or intranet site to the OSC Web site. (www.osc.gov).

VA Action on OSC Requirement 5:

VA’s Web site includes a number of links to the OSC Web site, including:  

http://www.diversity.va.gov/whistleblower.aspx
http://www.diversity.va.gov/policy/statement.aspx http://www.va.gov/oig/hotline/whistleblower-protection.asp
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